Tip for May 2004
Courtesy of Wyvern Technology

Remember we come to you to fix and train.

e Business relating to the minutes of the last meeting:

You remember that my clients were having trouble getting emails that I had
sent to Undisclosed Recipient to protect their privacy when I send multiple
emails. The answer is to address the email to yourself and then put the rest in
the BCC box. This seems to work.

e New business:

Well, you people who have an Apple must be thanking your lucky stars at the
moment; it is not only doctors that an apple can keep away. The Sasser worm
targets Microsoft Windows, versions later than and including 2000 and of
course spreads much more quickly if you have broadband.

The solution: get yourself an Apple, downgrade your computer to Windows
98 and change back to Dial up... Only kidding.

Those of you who are not in that lucky position must keep your virus
signatures up to date i.e. make sure that your antivirus program goes looking
automatically every day for updates and that your computer is scheduled to do
a scan immediately afterwards. It is truly amazing the people who don’t do
this and shattering the number of people who have been advised not to get an
antivirus program. You are really skating on thin ice with a 100 Kg backpack
on.

If you haven’t understood a word of this, please let me know, and I will
explain.

Remember I love your feedback and your suggestions and even though [ am a
dragon, [ am a very nice one.

Cheers,

Deirdree



